


mHealth

* Mobile health (mHealth) technologies are increasingly recognized
as effective tools for enhancing oral health management,
particularly among various demographics, including older adults
and children. The integration of mobile applications and

communication technologies in oral care aims to improve health
education, , and [IEEEREYJEYE1e]h .
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Considerations for promotion, recruitment and dissemination

mOralHealth literacy module

Target audience/group members
patients, parents/caregivers, teachers, general health professionals, etc.

Promoters

oral health professionals (dentists, dental hygienists, etc.), general health professionals
(doctors, nurses, frontline health workers, CHWs) social workers, pharmacists, phone
vendors, contract vendors, health promotion NGOs and related actors

mOralHealth training module

Target audience/group members
oral health professionals, general health professionals, teachers, carers

Promoters
dental schools, continuing education institutions, medical schools, training institutions,
national health care system administration, employers, etc.

mOralHealth early detection module

Target audience/group members

high-risk groups (e.g., people exposed to risk factors such as strong consumption of
tobacco and harmful use of alcohol), people with limited access to oral health services
(e.g., living in remote areas, limited mobility, etc.), general health professionals

(e.g., frontline health workers)

Promoters
oral health professionals, general health professionals (e.g., frontline health workers),
insurance providers

mOralHealth surveillance module

Target audience/group members
general population, oral health professionals, general health professionals, parents,
teachers

Promoters
health care providers, oral health professionals, general health professionals, CSOs




Concept to develop

Underlying

B principlesto §&
consider




THE PERCENTAGE OF INTERNET USERS AGED 16 TO 64 WHO CONSUME EACH MEDIA TYPE

USING THE INTERNET
VIA A MOBILE PHONE

98.6%

YEAR-ON-YEAR CHANGE
-0.007% (-0.7 BPS)

READING ONLINE
PRESS CONTENT

N ;
N

76.9%

YEAR-ON-YEAR CHANGE
-1.5% (-119 BPS)

SOURCE:

USING THE INTERNET VIA A
LAPTOP, DESKTOP, OR TABLET

81.3%

YEAR-ON-YEAR CHANGE
-2.4% (-201 BPS)

READING PHYSICAL
PRESS CONTENT

59.1%

YEAR-ON-YEAR CHANGE
-1.0% (-62 BPS)

USING
SOCIAL MEDIA

88.9%

YEAR-ON-YEAR CHANGE
-0.7% (-60 BPS)

LISTENING TO
BROADCAST RADIO

B

54.1%

YEAR-ON-YEAR CHANGE
-6.4% (-368 BPS)

WATCHING LINEAR
AND BROADCAST TV

81.6%

YEAR-ON-YEAR CHANGE
-1.3% (-108 BPS)

LISTENING TO MUSIC
STREAMING SERVICES

61.3%

YEAR-ON-YEAR CHANGE
-5.4% (-350 BPS)

]
P
THAILAND

WATCHING STREAMING
AND ON-DEMAND TV

76.3%

YEAR-ON-YEAR CHANGE
+0.1% (+8 BPS)

LISTENING
TO PODCASTS

62.4%

YEAR-ON-YEAR CHANGE
-0.6% (-35 BPS)

COMPARABILITY:
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Ml DAILY TIME SPENT USING THE INTERNET —

AMOUNT OF TIME THAT INTERNET USERS AGED 16 TO 64 SPEND USING THE INTERNET EACH DAY

THAILAND

DAILY TIME SPENT USING THE TIME SPENT USING THE TIME SPENT USING THE INTERNET MOBILE'S SHARE OF TOTAL
INTERNET ACROSS ALL DEVICES INTERNET ON MOBILE PHONES ON COMPUTERS AND TABLETS DAILY INTERNET TIME

/H58M SHO2M 2H 56M 63.3%

we
e SOURCE: GWI (@3 2023). FIGURES REPRESENT THE FINDIN F A BRO/ Y OF INTERNET USERS AGED 16 TO EE GWI.COM. COMPARABILITY: METHODOLOGY CHANGE - are. (O)Meltwqter
social
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External Attitude —> Behavioral
variables towards —> intentionto ——>

using use
Perceived /

Ease of use

Actual
system use

TAM : Technology Acceptance Model



Service beyond mHealth

* Tele-dentistry: Offering virtual consultations and follow-ups through
mobile apps, allowing patients to receive timely advice and care
without the need forin-person visits.

« Appointment Scheduling: Implementing mobile platforms for easy
and quick appointment bookings, reminders, and cancellations
ensuring better time management for both patients and providers.

* Health Monitoring: Utilizing mobile apps to track patients' oral
health habits and conditions, providing personalized tips and alerts
to encourage better oral hygiene pracfices.

 Patient Education: Providing access to educational resources and
tutorials on oral care through mobile applications, helping patients
stay informed and proactive about their dental health.



Effective mHealth Technologies for Detecting Oral
Health Issues

* Mobile health (mHealth) technologies have emerged as powerful
tools for the early detection and management of oral health
Issues, particularly in the context of oral cancer and general oral
conditions

* Artificial Intelligence-Based Screening

* self-examinations for common oral conditions by taking photos

* text messaging have been shown to improve oral hygiene practices
significantly

* Remote Consultation Platforms
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